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Database Preparation Checklist 

� Complete licensing of your business with the New Mexico Financial Institutions Divisions 
(“FID”).  Application forms are available at the FID website 
http://www.rld.state.nm.us/fid/index.html or by contacting the FID at (505) 476-4885. 

� Complete the enclosed ACH Authorization form and Corporate Profile.  Return this 
signed document via FAX (904)421-7160 (Attn: DeAnne Russ) or via mail to: 

o Veritec Solutions, LLC 
Attn: Ms. DeAnne Russ, Client Relations Manager 
9428 Baymeadows Road, Suite 600 
Jacksonville, FL 32256  

� Determine the method that your company will use to access the statewide payday loan 
compliance database.  The database can be accessed by two methods: 

1. Freely available web-browser (Microsoft Internet Explorer version 6 or higher 
recommended). 

2. Automated interface directly integrated with your software system.  Contact 
our technical manager Dean Kerner at 904-421-7206 for a list of software 
companies that are interfaced with the database or for more information about 
integrating the database with your internal systems. 

� Each of your stores must have Internet access to use the Database.  A minimum 
connection speed of 28.8kbps (e.g. dial-up) is required, however, it is recommended that 
you use a broadband connection, such as DSL, for optimum performance. 

� Appoint a person, or persons, in your organization as the Database Administrator (you 
may wish to assign this responsibility to your compliance officer) to be responsible for: 

o Database user security administration for your company. 
o Employee (user) training on use of the database. 
o Database compliance and reporting. 

� Schedule training for your company with Veritec by calling 877-NMPDL-14 (877-667-
3514). Refer to the enclosed Training Overview and Schedule for more information 
including scheduled locations and dates.   
 
You must complete training prior to gaining access to the Database. 

� Set-up users and user security (including access to our Interactive Voice Response “IVR” 
System) at www.NMPDL.com  after completing training with Veritec.   

� Complete training for additional employees (users) within your organization as needed. 

� Complete upload of historical transaction information as required by the FID. 

� GO LIVE on the database.
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Overview of Services and Fees 

1. www.NMPDL.com .   For and on behalf of the State of New Mexico Financial Institutions 
Division (the “Division”), Veritec shall provide a statewide database as contemplated by 
NM HB92, the New Mexico Small Loan Act - Payday Loan Section (the “Act) and by rules 
and regulations promulgated thereunder by the Division. Veritec shall maintain a website 
(the “Site”) with the URL and domain name www.NMPDL.com as the primary means by 
which real-time access to the New Mexico Payday Loan Compliance Program 
(“Database”) is made available through an Internet connection for licensed Payday 
Lenders (“PDLs”) in the State of New Mexico. The Site is scheduled to be available 24 
hours a day, 7 days a week, 365 days a year. The Site shall be available at least 99 
percent of this time, excluding time for scheduled maintenance conducted during off-peak 
hours. 

2. Customer Care Center.  Veritec will maintain a toll-free number 877-NMPDL-14 (877-
667-3514) for a Customer Care Center during normal business hours to resolve PDL and 
customer inquiries and disputes pursuant to the Act.  Typically, the following types of 
calls are referred to the Center: 

a. PDL or Consumer questions relating to the Act. 

b. Consumer questions or disputes about eligibility to enter into a new Payday loan 
transaction with a PDL.  Note that only the person deemed ineligible may make a 
direct inquiry to Veritec via the Customer Care Center.  Any person deemed 
ineligible by the Database may seek to dispute the determination by following the 
dispute resolution procedures of Veritec.   

c. PDLs or Consumer reporting of non-compliant or suspicious payday loan 
transactions. 

d. Technical support, general questions about the Act, and general support related 
to the Services.  

3. 24 x 7 Interactive Voice Response (IVR) Unit.  Reasonable use of the toll-free 
Interactive Voice Response system (“IVR”) for access to specific Database functions.  
The IVR can also be used to access the Database should you be unable to access the 
system via the Internet.  Details regarding use of the IVR are provided during training. 

4. Training of PDL personnel.   Veritec will provide initial training of a limited number of 
representatives from each PDL on use and administration of the Database.  Please refer 
to the Training Overview and Schedule for additional details. 

5. Social Security Number (SSN) Validation.  All SSNs associated with payday loan 
service transactions conducted on the Database may be validated to ensure that the SSN 
entered by the Client has been issued by the Social Security Administration, is not 
associated with a deceased person, and has not been recently issued.  
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Overview of Services and Fees 

6. Test and Training System.  PDLs will have access to an alternate site with the URL and 
domain name https://BETA.NMPDL.com for training and testing purposes as approved by 
Veritec.  The site will normally be available during normal business hours of Veritec.   

7. Initial Data Load.  Veritec will accept an electronic file in pre-defined format from the 
Client to load all information required by New Mexico Small Loan Act.  See Historical 
Data Upload Instructions for more detail. 

  
8. Reports.  Veritec will provide access via the Site or another specified URL to predefined 

reporting capabilities to allow licensees to view specific information pertaining to all 
payday loan transactions entered on the Database by that PDL.   

Overview of Fees 

The PDL will be charged a database verification fee of 50 cents ($0.50) for each approved 
and registered payday loan transaction. Note that this portion of the total fee may be 
“passed-on” or charged to the consumer pursuant to the Act. 

This is the only fee collected for normal use of the Services.  Please note the following 
additional information: 

• No monthly fees 

• No minimum usage 

• Unlimited* Customer Eligibility Checks 

• Unlimited* SSN Validation checks 

• Reasonable usage of the Customer Care Center, IVR and Help Desk 

• No charge for transaction updates 

• Unlimited* usage of the Database for reporting and administrative purposes 

• No fees for initial and on-going training 

• No fees for loading your initial data provided in a standard format 

* Unlimited usage for purposes of conducting business under the New Mexico New 
Mexico Small Loan Act - Payday Loan Section 

The fee schedule may be subject to change; the most current fee schedule is available from 
Veritec. 
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Historical Data Load Instructions 

Training Overview 

Veritec provides initial and on-going “hands-on” training for all New Mexico licensees 
including on-going help desk support and interactive training when the need arises.  Our 
comprehensive training and support operations include the following: 

• Initial training at three (3) regional locations in New Mexico (details below) 

– Locations selected based on proximity of PDL store locations  

– PDL Administrator training with certification testing (up to 2 per licensee) 

– “Train-the-trainer” format for user training (up to 1 person from each of 
your licensed store locations) 

– Training will be conducted in October 2007 

– Approximately 2-3 hour “hands-on” sessions 

• Training and test system is available to all PDLs  

– Available 24 x 7 except for routine maintenance 

• On-line help and training manuals 

• Help Desk Support at 877-667-3514 

– Available to licensees during normal business hours 

– Initially 9:00 a.m. through 7:00 p.m. Eastern Time; hours may be adjusted 
depending on actual call volume 

• On-going Training via interactive training program 

– For new licensees and new employees 

– For new administrators or users (1-2 per year) 
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Historical Data Load Instructions 

 

What is the cost for Training? 

Veritec does not charge a fee for attending scheduled initial training sessions for up to two 
(2) Database Administrators for your company and up to one (1) user for each licensed 
branch location operated by your company in the State of New Mexico.  Each PDL is 
responsible for their own travel related expenses to and from the designated training 
locations. 

For special training sessions tailored to your own company needs, contact Veritec to discuss 
arrangements. 

 

Who Should Attend Training? 

Veritec will initially train up to two (2) Database Administrators for your company and up to 
one (1) user for each licensed branch location operated by your company in the State of New 
Mexico.  The following recommendations will assist you in determining who should receive 
Database training from Veritec: 

1. Each company is required to send at least one (1) person through a Database 
training session as your appointed Database Administrator in order to gain access to 
the Database.  This individual will be required to pass a certification test at the end of 
the training session.  The Administrator training session also includes user training 
information so that your Database Administrator will also be able to train other users 
within your organization. 

2. Your company should appoint a “back-up” Database Administrator that is trained and 
certified by Veritec. 

3. Your company may wish to send additional personnel to attend User Training 
conducted by Veritec.  Many companies will choose to send one or more “regional 
managers” for User Training; these regional managers will then provide internal 
training for branch personnel at your company.  Veritec will provide initial training for 
up to one (1) person from each of your licensed store locations in New Mexico. 

 

How do I sign up for Training? 

Contact our Customer Care Center at 877-NMPDL-14 (877-667-3514) to schedule training.  
Before calling, please have the following information ready: 

• Determine the number of Administrators (up to 2) and Users (up to 1 per licensed 
branch location) who will attend training 

• Determine which session(s) that your company would like to attend 

• Provide the name and contact information for those attending each session 

• Provide the name and contact information for your Database Administrator(s)
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Historical Data Load Instructions 

 

When and Where are Initial Training Sessions being Conducted? 

Veritec will conduct initial training sessions at two (2) regional locations in New Mexico.  
Dates and locations are summarized in the figure below.  Dates and locations may be 
subject to change based on Lender requirements. 

Scheduled training locations and times for New Mexico Lenders are as follows: 

 

Las Cruces, NM 

See Enclosed Parking 

Instructions & Campus Map 

  New Mexico State University  

ICT Training Lab Room 

PSL Building – W1101 

SW. Corner of Stewart & Sweet Street 

 
October 24, 2007 9:00 am – 11:30 am 12:30 pm - 3:00 pm 4:00 pm – 6:30 pm 

Gallup, NM    Gallup High School 

 Auditorium  

 1055 Rico Street 

 Gallup, NM 87301 

 
October 25, 2007 N/A N/A 5:30 pm – 8:00 pm 

Albuquerque, NM 

6.2 miles from Airport 

  University of New Mexico                                                       

Conference Center                                        

South Building – Lab E  

1634 University Blvd. NE  

Albuquerque, NM 87131 

 
October 26, 2007 9:00 am – 11:30 am 12:30 pm - 3:00 pm 4:00 pm – 6:30 pm 

October 27, 2007 8:00 am – 10:30 am 11:30 am - 2:00 pm N/A 

 

What is the Format of the Training Sessions? 

Training sessions are “hands-on”; each person attending a training session will have access 
to a computer workstation and will log in to our “live” training system via the Internet.  The 
training session will last approximately 2 ½ hours and will cover the following topics: 

• User Training (75 minutes) will cover all aspects of using the Database to conduct 
payday loan transactions.  Users will be provided with a User Manual that is also 
available on-line. 

• Administrator Training (55 minutes) will cover all aspects of User Security and 
Administration, Reporting, Financial Mgmt and Help Desk Support.  Database 
Administrators will be provided with an Administrator Manual and User Training 
materials.  
 
Note that only your designated Database Administrator(s) needs to attend this portion 
of the session. 

• Certification Testing (20 minutes) will be conducted for Database Administrators. 



 

   8 

Historical Data Load Instructions 

 

Historical Data Load Requirements 

Veritec will load valid historical transaction data to the New Mexico Payday Loan Transaction 
System (“Database”) as part of the service provided for this program.  The New Mexico 
Financial Institutions Division requires all licensed payday loan providers to load historical 
transaction information to the statewide database pursuant to the Payday Loan Service 
Transaction (the “Act). 

Licensees will be required to enter “historical transaction information” that were issued  
November 1, 2007 thru your company “go-live” date, or November 30, 2007 whichever is 
earlier to the database.  These “historical transactions” must be entered (i.e. uploaded) to the 
database before your firm begins using the database. 
 
 

Methods for Loading Historical Data 

Veritec provides two methods for loading of your historical transaction information.  You will 
need to determine the method that is best suited for your company.  There are two methods 
to choose from for loading this information to the database: 

A. Electronic data load using your choice of standard file formats provided by Veritec 
including: 

� Delimited format (e.g., .csv) 

� Microsoft Excel spreadsheet  

This method is recommended for loading of more than 100 transactions to the 
database.   

If you plan to provide an electronic file, you must schedule your electronic data load 
with our technical manager Dean Kerner at 904-421-7206.  Also call us with any 
questions about the data load. 

B. Manually load your data via the www.NMPDL.com website.  This method is only 
recommended for companies that have less than 100 transactions to load.  The most 
current version of the Small Loans Transaction Data Upload Instructions is available 
from Veritec. 

Veritec will provide Data Upload Instructions to your firm after receiving your Corporate 
Profile and ACH form. 


