
BEFORE THE STATE OF NEW MEXICO 
BOARD OF ACUPUNCTURE AND ORIENTAL MEDICINE 

 
 
IN THE MATTER OF: 
 
CHRISTINA M. WHITAKER,   CASE NO. BAOM 13-07-APP 
 
   Respondent. 
 
 

FINAL DECISION & ORDER 
 
 This matter came before a quorum of the Board of Acupuncture and Oriental Medicine 

(Board) on April 1, 2015 in Santa Fe, New Mexico, for a decision pursuant to the provisions of the 

Uniform Licensing Act, NMSA 1978, Sections 61-1-1 through 61-1-33 (as amended through 

2003) and the Acupuncture and Oriental Medicine Practice Act, NMSA 1978, Sections 61-14A-1 

to -22 (1999, as amended through 2007).   The Board members having familiarized themselves 

with the record voted unanimously to adopt the Hearing Officer’s report reproduced below; and 

made the Conclusions of Law and rendered its Order granting Respondent a license to practice 

Oriental Medicine and Acupuncture.   

FINDINGS OF FACT  

1. The Board of Acupuncture and Oriental Medicine (“the Board”) has jurisdiction 

over Respondent and the subject matter. 

2. Respondent is a former Licensed Doctor of Oriental Medicine, having 

initially been licensed by the Board in 2006. 

3. Respondent’s license expired on July 31, 2010. 

4. In February 2011, Respondent falsified her license by changing the 

expiration date on her certificate from July 31, 2010, to July 31, 2011. 

5. Several months later, on October 3, 2011, Respondent mailed her 2011 annual 
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DOM l i cense  renewal application to the Board, including a late fee. [Exhibit 4] 

6. The Board h a d  received information regarding the license date falsification, 

and as a result of the complaint filed against Respondent, issued a Notice of Contemplated 

Action. The Respondent requested a hearing,  w h i c h  was initially set for February 3, 2012. 

The Respondent was notified of the hearing via email on January 17, 2012. [Exhibit 3, 

Attachment 1, Pages 12 and 13]. 

7. On January 28, 2012, Respondent’s father passed away.  

8. The hearing was re-scheduled for February 22, 2012 in Albuquerque.  The 

certification indicates that the Amended Notice of Hearing was sent to Respondent at the email 

address Respondent provided on the License renewal form application. [Exhibit3, Attachment 7] 

9. A Stipulated Motion to Vacate the Hearing was submitted to the Board noting 

that Respondent did “not oppose the continuance.” [Exhibit 3, Attachment 7] 

10. Respondent testified that she had been notified by email, return read receipt, that 

the Order to Vacate was granted. [Exhibit 3, Attachment 7] 

11. However, Respondent denies receiving the actual Amended Notice of Hearing 

set for February 22, 2012.   

12. Respondent did not appear on the day of the Hearing. The hearing officer called 

Respondent inquiring as to her whereabouts, and then proceeded to hearing despite Respondent’s 

inability to make it to the hearing in 15 minutes.   

13. The Hearing Officer’s Report was mailed to Respondent who testified that she did 

receive a copy of the Hearing Officer Report and was aware of its contents.  

14. On April 19, 2012, the Board issued its Final Decision and Order, adopting 



3  

the Hearing Officer Report in its entirety and ordering Respondent's license revoked effective 

May 1, 2012. [Exhibit 3, Attachment 1] The Board provided Respondent with the opportunity to 

convert the revocation into a six-month suspension should she take a remedial course in Ethics, 

re-take and pass the New Mexico Board Jurisprudence Exam and pay a fine of $1000.00 “all 

within 180 days from May 1, 2012.”[Exhibit 3]. 

15. Respondent signed the return receipt acknowledging service of the Board’s Final 

Decision and Order on April 26, 2012. [Exhibit 3, Attachment 3]. 

16. Respondent enrolled and successfully completed the required Ethics course, “The 

Five Elements of Acupuncture Medical Ethics” in April 2012. Exhibit 3. After contacting the 

Board Administrator for a copy of the Jurisprudence Examination for Initial Licensure 

Applicants, Respondent completed it scoring 100% on or about May 7, 2012. 

17. Respondent testified she was aware that the 180- d a y  limitation for 

complying with all requirements ended in October 2012.  

18. After receiving the Board’s Final Decision and Order, Respondent’s cousin, 

Christopher Gallegos, represented to Respondent that he would find an attorney to help 

Respondent resolve her issues with the Board.  

19. Respondent testified that she received a $1,000.00 loan from her mother in April 

or early May 2012.  

20. Respondent testified that she gave Mr. Gallegos the $1,000 fine, the proof of 

taking an ethics course, and a copy of the Jurisprudence Exam. Respondent testified that she gave 

all these items to Mr. Gallegos to give to an attorney, who would then supply them to the Board 

Office. 

21. Mr. Gallegos never turned over the documents or money to the Board or to an 
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attorney; he later testified that the money had been lost or stolen.  

22. Respondent acknowledged in her application for re-licensure dated July 29, 

2013, that she had been found guilty of unprofessional conduct or incompetency. [Exhibit 3, 

Attachment 6; Respondent's testimony] 

23. Respondent was truthful on her application when she stated that because 

she had been found guilty of unprofessional conduct the Board had the discretion to deny her 

licensure. [Exhibit 3, Attachment 6; Respondent's testimony]. 

24. On July 29, 2013, nine months after the date set in the Final Order, the Board 

received Respondent’s submission of the Ethics Continuing Education course and the completed 

Jurisprudence Exam.[Exhibit 3, Attachment 5; Respondent’s testimony] 

25. On November 8, 2013, the Board received Respondent's payment of the 

$1,000.00 fine. [Exhibit 3, Attachment 5] 

26. Respondent’s 2013 re-application for licensure with the Board was denied as the 

Board found that Respondent’s failure to provide proof of completing an Ethics course in the 

time frame established, failure to provide proof of successfully completing the jurisprudence 

exam in the time frame established, and lack of payment of the $1,000.00 fine was unprofessional 

pursuant to Section 16.2.12.32 NMAC and actionable under NMSA 1978, §61-14A-17(A)(5) & 

(16).  

27. Respondent paid the $1,000.00 fine in the Fall of 2013. 

28. Although Respondent had all items to convert the revocation into a suspension in 

her possession in May 2012, five months prior to the expiration of the 180 day deadline for 

submission to the Board, Respondent t e s t i f i e d  s h e  gave all the items to her cousin to give 

to an attorney to supply to the Board. 
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29. Respondent accepted responsibility for falsifying her license, changing the 

date from 2010 to 2011. [Respondent's testimony]. 

30. Respondent testified that her cousin, Mr. Gallegos, failed to timely submit the 

required material within 180 days to the Board to allow conversion of the license revocation 

into a six month suspension; she further testified that she found out in May or June of 2013 that 

her cousin had not sent the funds to the Board. 

    CONCLUSIONS OF LAW 

31. The Board has jurisdiction over Respondent, an applicant for licensure as a Doctor of  
Acupuncture and Oriental Medicine. 

32. The Board provided Respondent with all due process required by law. 
33. The Board finds that there is a preponderance of the evidence that Respondent is  

remorseful.  
34.  The Board finds that there is a preponderance of the evidence that Respondent is 

deserving of a second chance.  
 

ORDER 

1. The Board hereby grants Respondent’s application for licensure. 
2. Respondent will be on probation for twelve months.  
3. During the twelve-month period, Respondent must complete all three conditions listed below 

and submit proof to the Board. 
4. Respondent must submit the names of two Doctors of Oriental Medicine (DOM) willing to 

serve as mentor/supervisor to Respondent for twelve months.  The names of DOM’s must be 
submitted within 15 days of receipt of this Order, for Board pre-approval. 

5. Respondent must attend weekly meetings, in person or over the telephone, with the Board 
approved DOM. For the first three months, the DOM shall submit monthly written reports to 
the Board; thereafter, the DOM shall submit quarterly reports at the conclusion of each 
quarter. 

6. Respondent must sign up for and attend a ten-week Financial Literacy course offered by West 
Corp. with proof of completion submitted to the Board. 

7. Respondent must also attend and complete a ten-week Al Anon program with proof of 
completion submitted to the Board. 

8. Respondent must fulfill these terms within twelve months that begin to run fourteen days 
after receipt of this Order. 
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IT IS SO ORDERED 
 
 
Dated: ___4/8/2015______    
 
                                                              ____________________________________ 
      Barbara Maddoux, RN DOM 
      NM Board of Acupuncture & Oriental Medicine 
 
 
 
 
 
    CERTIFICATE OF SERVICE 
 

I hereby certify that a copy of the forgoing 
pleading was mailed this 14th day of April, 2015 to 
the following counsel of record. 

 

 
Brian McBain 

Compliance Liaison 

RLD-Boards and Commissions 

505-476-4667 

 

Cert US Mail No. 7011 2970 0003 9314 2133 
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