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Securities Division Urges Financial Institutions to 

Report Elder Financial Abuse to Proper Law 

Enforcement Authorities 
  

 SANTA FE – New federal guidelines allow banks and other financial 

institutions to report any suspected elder financial abuse to authorities in an 

expeditious manner without obtaining prior approval from elderly victims to 

release their personal information to appropriate law enforcement agencies, the 

Securities Division of the State Regulation and Licensing Department 

announced today. 

  

Last week, the Securities and Exchange Commission and federal regulators 

issued a guideline clarifying financial institutions are allowed to report elder 

financial abuse under the privacy protection provision of the Gramm-Leach-

Bliley Act.  Financial institutions are not required to first following the opt-out 

process required by the Act, federal regulators ruled. Recent studies suggest 

that financial exploitation is the most common form of elder abuse and that 

only a small fraction of incidents is reported 

  

“Our elderly citizens can be attractive targets for financial exploitation and may 

be taken advantage of by scam artists, financial advisors, family members, 

caregivers, or home repair contractors,” said Alan R. Wilson, Director of the 

Securities Division.  “The elderly often are targeted because they have 

retirement savings, accumulated home equity, or other assets. They also are 

more likely to experience cognitive decline, which can impair their capacity to 

recognize financial exploitation and scams.” 

  

The Gramm-Leach-Bliley Act generally requires that a financial institution 

notify consumers and give them an opportunity to opt out before providing 

nonpublic personal information to a third party. The federal guidance clarifies 

that it is generally acceptable under the law for financial institutions to report 

suspected elder financial abuse to appropriate local, state or federal agencies. 

  

“Bank employees regularly speak with a vulnerable elder citizen and are in a 

position to notice signs of abuse through the relationship developed with the 

customer.  The financial institution that notices suspicious activity and reports it 

is protecting a vulnerable person who otherwise may go unprotected,” said 

Director Wilson. 
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Any banker or other person who questions or suspects a situation involving elder financial 

abuse is requested to contact the Securities Division at 1-800-704-5533. To learn more about 

how to protect yourself from financial fraud, please visit www.redflagsnm.com.  New 

Mexicans are also encouraged to call 1-800-704-5533 if you have questions or to report 

financial fraud.  
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